COMPREHENSIVE BUSINESS
INTELLIGENCE SOLUTION BY SONAWANE

Sonawane’s cutting edge BI/DW service offerings deliver high quality, scalable solutions while leveraging onsite and
offsite teams to optimize client value. Sonawane delivers a full spectrum of services for Bl projects that spans technology,

platform and solution consulting. The Federal Service Offerings are broadly classified into three areas, namely Consulting
Services, Customized Bl Development and Application Management.

All these BI services are delivered with SLA commitments and are based on Sonawane’s Delivery Model, characterized
by mature processes, standard methodologies and an optimal onsite offsite mix.

Customized Bl Development
The Customized Bl Development services design, construct and implement a complete BI/DW solution. The
service delivery begins with a requirement analysis phase and completes with the implementation of the
BI/DW solution as per the requirements. The services can be configured to deliver a specific component, such
as Data Modeling, ETL, Data Mart building, customized reports development and dashboards of an end-to-end
BI/DW solution. Key services offered include:

e Bl Architecture Design

Data Modeling

ETL Strategy

Presentation Strategy

Performance Management

Metadata Management

Report Security

Application Management
The Application Management services support a BI/DW implementation through the entire lifecycle and
include services such as:
e 24x7 Production Support
Maintenance
Application Migration
Performance & Tuning
Application PulseCheck



Customized BI Development
The Customized Bl Development services design, construct and implement a complete BI/DW solution.
The service delivery begins with a requirement analysis phase and completes with the implementation of
the BI/DW solution as per the requirements. Key services offered include:
e BI Architecture Design
e Data Modeling
e ETL Strategy
e Presentation Strategy
Performance Management
Metadata Management
e Security

Consulting Services

Sonawane’s Consulting Services comprise low-risk, high-impact, short-cycle diagnostic and assessment
studies that facilitate the execution of a client organization's BI/DW initiative at its various lifecycle stages.
The services help client’s articulate problem definition and then propose alternate solutions and best
practices, and recommend an implementation plan considering short medium and long-term
priority/business objectives. The deliverables enable clients to take quick and well-informed decisions for
the success of the BI/DW initiative. Sonawane’s senior BI/DW experts deliver the service using a well-
defined roadmap that leverages various industry standard methodologies and tools.
Key services offered include:

e Readiness Assessment

e Data Quality Assessment
e Bl Tools Standardization
e Data Mart Consolidation
e Bl Workshop
ALLIANCES
Sonawane’s strategic association with leading Bl technology companies assures customers of cutting-edge
solutions.

Our key partners include:
Business Objects
Cognos
Informatica
Hyperion
Trillium
ConneXGen

CUSTOMERS

Sonawane builds long-term associations with its customers through exceptional levels of customer service and
responsiveness. Our commitment to delivering business value to our customers has resulted in more than 6 years of
association with a number of key customers. The Bl solutions implemented at various sites have evolved and customers
have been able to reap significant business benefits from these initiatives. Sonawane's Bl customers include Fortune 1000
companies across diverse industry verticals such as Manufacturing, Insurance, Financial Services, Telecom, Utilities and
Retail and various federal agencies.
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